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Rule 1.1 The Arkansas Board of Private Investigators and Private
Security Agencies, hereinafter referred to as the Board, shall meet at
least ence in each quarter at the call of the Chairman and will continue
in session untl business is completed insofar as possible. A majority of
the Board shall constitute a quorum.

Rule 1.2 Special meetings of the Board may be called at anytime
by the Chairman or by a majority of the membership of the Board.

Rule 1.3 The official address of the Board shall be “Arkansas
Bogard of Private Investigators and Private Security Agencies , #1 State
Police Plaza Drive, Little Rock, Arkansas 72209. Regular mestings of the
Board shall be held at its official address.

- Rule 1.4 Any Person desiring to appear before the Board at any

regular meeting on any matter within ths jurisdiction of the Board shall,
‘at least twenty (20) days prior to such meeting, fle with the
Administrator a written Tequest in which thé nature and purpose of the
appearance shall be clearly and precisely stated in sufficient detail to
fully apprise the Board of the basis and extent of the business, This
requirement may be waived by unanimous consent of the Board
members present at any meeting, provided, that when such a request is
in the nature of a complaint against a licensee under the provisions of
Act 429 of 1977, as amended, or the security department .of a private
business, with the provisions of Rules 1.7 through 1.16 shall he
complied with. S

Rule 1.5 - The Adnﬁn.iat.fatur shall arrange the order of business
of all meetings of the Board and shall, at least ten (10} deys prior thereto,

notify all persons who are to appear before such meeting of the place and
timne of the meefing.

Rule 1.6 " The Administrator shall keep and maintain on file in the
Board’s office a record of all proceedings of the Board. The
Administrator shall keep on file in the Board office copies of all rules and
regulations adopted by the Board, copies of all orders issued by the

Board and copies of all application and license forms adopted by the
Board.

Rule 1.7 Any hearing to be conducted by the Board may be held
at a reguiar Board meeting or at & special Board meeting convened for
that purpose.



Rule 1.8 " Before denying any application under the provisions of
this chapter and its rules and regulations, or revoking, suspending, or
reprimanding any person who is under the jurisdiction of the Board
pursuant to Act 429 of 1977, as amended, the Board shall advise the
person of his right to 2 hearing before the Board; provided, however, that
the Board may suspend for a period not excesding sixty (60) days that
person when he has been convicted in any jurisdiction of a felony, class

“A” misdemeanor, crime involving an act of violence or crime involving
meoral turpitude.- - :

Rule 1.9 - .If, as a result of its own investigation or as a result of
any complaint filed against a person under the jurisdiction of the Board,
it is determined that there exists sufficient proof that the actions of the
person -constitutes a violation of this chapter and/or its rules and
regulations, the Board, before taking any action, shall provide twenty
(2Q) deys written notice to the person of his right to a hearing before the
Board. The Board, when issuing an order and notice of hearing shall
- state the legal authority and jurisdiction under which the heaning is to be

" held along with-a brief and concise statement of the matters of fact and

law involved. The order and notice of the hearing shall be served on the
person at least twenty (20) days prior to the hearing by mailing a copy to
. his last known address by certified mail or hand delivering the notice to
. hunperscnalljr

Rule 1.10 The Admlmsu-atcr shall assign a file number to each
order and notice of hearimg and thereafter all documnents pertaining to
. the matter shall bear that assigned number. All pleadings and motions
- to be filed relative -to the hearing shall be it duplicate, signed, verified
.and dated, and filed with the Administrator.

Rule 1.11 _If the Board determines that there exists good cause to
believe that an applicant under the provisions of this chapter and its
rules and regulations does not meet the qualifications as outlined herein,
. the Board shall ‘notify the applicant of his right to a hearing before the
Board. ‘Upon receipt of a request for such a hearing, the Administrator
. shall set the matter for a hearing at the next regularly scheduled meeting
of the Board or at a special meeting called to hear the matter. Notice of
the hearing shall be served on the applicant by mailing the notification to
his last known address b}r ccr’aﬁed mail or hand delivering it to him
personally.



‘Rule 1.12 In the conduct of any investigation conducted under the
provisions of this chapter and its rules and regulations, the Board may
jssue  subpoenas -to compel the attendance of witnesses and. the
production of pertinent books, accounts, documents and records. Any
" person who is required to meet any of the qualifications under this
chapter and its rules and regulations, whose rights may be affected at
any hearing before the Board, may request the issuance of subpoenas to
compel the attendance of witnesses and the production of pertinent
books, accounts, documents and records by filing a written recuest with
the Administrator for the issuance of such subpoenas at least fifteen (15)
days prior to the hearing. Any and all costs anticipated must be

deposited with the Administrator of the Beard at the time of filing such
request. ' '

Rule 1.13 The Board shall not be bound by the technical niles of
evidence and it may admit ar.d give probative value to any evidence
which possesses such probative value as would entitle it to be accepted.
by reasonable and prudent men in the conduct of their affairs, provided,
however, that the Board shall give effect to the rules of privilege
recognized by the law and may exclude hearsay, incompetent, irrelevant,
immaterial or repetitious evidence and may make rulings to protect
witnesses from undue harassment or oppression. :

Rule }.14 Al evidence, including records and documents, in the -
passession of the Board of which it desires to avail itself shall he offered
and made part of the record in a hearing, and no other factual
information or evidence shall be considered in the determination of any
cause. Any person who is required to meet any of the qualifications
under this chapter and its rules and repulations, whose rights may be
affected in any hearing shall have the right to appear personally and by
counsel to intraduce evidence in their behalf, to cross-examine witnesses
and 1o examine any document or other evidence submitted.

Rule 1,15 in any hearing held for the purpose of affording any
applicant the opportunity to show his qualifications under this chapter
end its rules and regulations, the burden of proof shall be on the
applicant. In hearings held for the purpose of revoking, suspending,
fining and/or reprimanding any perscn who has gqualified under the
provisions of this chapter and its rules and regulations, the burden of
proof shall be on the Board or complainant.



Rule 1.16 All decisions by the Board shall be in writing and signed
byﬂ::-Chsirmnnofth:BnardarhiaduignwandshaJlmcludcﬁndinga
nffmtmmdmwmmmwm
entered in accordsmce therewsth. A copy of the findings of fact and
conchisions aof law. snd order shalt be sent to cach party of the hearing
within two {2) days after entry of the order.



SECTION Il

ALARM SYSTEMS COMPANIES

Arkansas Board of Private \nvestigators and Private Security Agencies




Rule 2.1 When an alarm systems comparty that is Hcensed under the
provisions of this chapter and its rules and regaiations gceases to conduect
business in this State, the company must return all certificates of
icensure and all registration cards issued ta its employeea to the Board,
accompanied by a notarized letter stating they are no longer active in
business and stating the date they ceasad sny activity that requires
licensing under this chapter and its rules and regulations.

Rule 2.2  The fee for a Class "E” original license is four hundred and
fifty dollars ($450.00).

The fee for renewal of a Class “E” license is one hundred and fifty
doliars ($150.00).

The faé fora Class "F° original license is two hundred and twenty
five doliars ($225.00).

The fee for rencwal of a Class “F" license is seventy five doliars
($75.00). .

The fee for a Class “G" original license is nine hundred dollars
- ($900.00), -

The fee for renewal of a Class *G” lioénsu: is three hundred dollars
($300.00}. '

A delinquency fee shall be imposed far the failure to make a tdmely
renewal of any Class *E", Class “F* or Class “G” license. The
delinquency fee shall be as follows:

Class “E7 $150.00
Class "F° _ $ 75.00
Class “G* $300.00

The delinquency fees contained herein ghall be imposed if the
application for renewal is 1ot received in the office of the Board on or
before the date on which it would otherwise expire. A renewal
application may be received by the Board at any time within ninety i90]
days prior to the expiration of the license bui under no circumstances.
will it be accepted prior to ninety {20) days prior to expiration of said
license,



The fee to replace & registration identification card issued by the
Board is five dollars {$5.00). Registered employees of a licensee shall
report any lost ‘or stolen identification card to the Administrator of the
Board and to the licensee within five (S) days of any such loss or t’ncft.

The registration fee for an alarm systems agent, alarm systemns
technician, alarm systems monitor, supervisor of technicians and alarm
systems apprentice is twenty dollars {$20.00).

The transfer fes for an alarm systems agent, alarm systems
technician, alarm systerns monitor, supervisor of technicians and alarm
systems apprentice is twenty dollars ($20.00)

Rule 2.3  Any licenses employing an individual who is required to be
regstcrcd with the Board, other that the original fourteen (14) day limit,
that does not have e valid registration card shall be guilty of violation
Arkansas Code Annotated 17-40-325 and 17-40-315 (B).

'RBule 2.3.5 The licensee or manager of a licenser shall notify any
employee required to be registered under this chapter of any charges
brought by the Board against said employes or of any denial or
Tegistration or any summons or subpoena to appear before the Board.

Rule 2.4 An application for a Class “E” or Class “F" license under the
provisions of this chapter and its rules and regulations, if the applicant
is an individual, the manager and any branch manager if the applicant is
a partnership or corporation, must demonstrate his qualifications by
successfully completing an examination on the following:

Arkansas Code Annotated 17-40-101 et. Seq. and
the rules and regulations promulgated by the Board.

Suceessful completion of the examination shall censist of making a
minimum score of seventy (70%) percent. If any mndividusl fails to
successfully complete the required examination, they will not be allowed
to retake the required examirzation until a period of five (3) working days
have eclapsed and pay the reexarmination fee, which shall be in the
amount of fifty dollars ($50.00). Failure to pass after two ({2}
examinations have been administered shall result in the denial of the

application in aocurdancr. with Arkansas Code Annotated 17-40-350 (A-
S).



Rule 2.5  All alarm systems comparnies registered and licensed under
the provisions of this chapter and its rules and regulations shall furnish
to the Board on a weekly basis a list of new employees that are required
to register with the Board, listing the date of employment, and a list af
terminated registered employees, listing the date of termination and the
reason for termination on a form prescribed by the Board. If there are
no personnel transactions during the week, the company is not reguired
to send any notification to the Board. '

Rule 2.6 Each alarm systems company shall mainiain a record
containing the following information relative to its employees who are
required to be registered with the Board. These records shall be kept at

the address of the licensee. The records required to be kept by this rule
are:

(1) A complete application for employment. The application shall
be of the same type of application that is submitted to the
Board for registration. '

{2) Omne (1) classifiable set of fingerprints.
{3) One {1) photograph. [Bust preferred)
(4) Records of certifications provided to the Board for registratior.

The Board shall devise an information form regarding the
_ provisions of this chapter and its rules and regulations that each
employee must complete. This form shall be maintained under the
vrovisions of this rule with regards to paragraph 2.6 {4).

Rule 2.6.1 Class *F,” Class ‘E, level 1™ and Class E, level 2% zalarm
gystems technicians and alarm agents shall show proof to the Board the
they are NBFAA level 1 certified or Board-appreved equivalent. The
aforementioned technicians and agents shall have 363 days from the’
effective date of this rile to obtain said certification.

Rule 2.6.2 Class “E, level 3" alarm systems technicians shall show proof
to the Board that they are NBFAA level 1 certified, Nicet [T certified or
Board-approved equivaient. The aforementioned technicians shall have
two [2) years from the effective date of this rule to obtain said
certification. Alarm systems technicians that are Tegistered as alarm
systemns agents on the cffective date of this rule may perform operatons
listed in Arkansas Code Annotated 17-40-309 for a period of two (2)
years from said effective date,




Rule 2.6.3 Class “E, level 37 alarms systems agents and supervisors of
technicians shall show proof to the Board that they are NICET level II
certified, NBFAA with Practical Fire Alarmm Course certified or Board-
approved equivalent. . The afdérementicned alarm systems agents shall
have 365 days from the effective date of this rule to obtain said
certification. -Alarm systems agents and supervisors of technicians that
are registered as alarm systemns agents on the effective date of this rule
may perform operations listed in Arkansas Code Annotated 17-40-309
for a period of two {2] years from said effective date.

Rule 2.7 Wh_en an individual to whom an identification card has been

issued renews their identification card, they shall, upon receiving the
renewed card, return the expired identification card to the licensee, who
shall make the expired card a part of the individual’s file under Rul= 2.6,

Rule 2.8  All alarm systems companies who are licensed under the
provisions of this chapter and its rules and regulafions must maintain

the records under Rule 2.6 for a period of one (1} Yeur aftcr the date the
employes terminated.

Rulc 2.9  If the manager of any alarms systems company ceases to be
the manager for any reason whatsoever, the licensee shall notify the
Board in writing within fourteen (14) days from the date of cessation of
ernployment. - After the Board receives notification of the manager's
cessation of employment, the licensee will be notified by the Board, by
certified mail, that the license of the alarms systems company shall
remain in effect for a period not exceeding thirty (30) days from the date
the Board was notified. Pruring the thirty (30) day period, the business of
the licensee may be continued pending the gualification of another
manager. If the licensee fails to notify the Board within fourteen {14)
days or to qualify a manager within the thirty (30} day period, the license
shall be subject to penalties as Duthncd in Arkansas Code ﬁnnntated 17-
40-350 (A) and 17-40-314.

Rule 2.10: The licenses must notify the Board in writing of the idantity
of the individual who is to meet the requirements as outlined .in
Arkansas Code Annotated 17-40-306 (D). Failure to submit preof to the
Board by the individual that he meets the qualification as ocutlined in this
section within the allotted time frame shall result in the licensee facing
the penalties as outiined in Arkansas Code Annotated 17-40-350 [A-5).



Rule 2.11 Alarm svstems techniciens, alarm systems agents,
supervisors of technicians and alarm apprentices shall wear in plain
gight their pocket identification card issued by the Board while
performing any function listed in Arkansas Code Annotated 17-4(-102

Rule 2.12 All alarm systems installation or service vehicles shall
display the company name and alarm systems license number on both
sides of said vehicles. The aforementioned display shall be no less than

three (3" inches high and shall be of contrasting color from the vehicle
color. . : '

Rule 2.13 All contracts, bid sheets, invoices, bills given to a customer
or any advertisement authorized by a licensed alarm systermn company
shall contain the alarm systems company license number. All contracts,
bid sheets, invoices, bills given to a customer shall contain, n a
conspicuous place, the following:

Regulated by: Arlkensas Board of Private Investigators
: and Private Security Agencies
#1 State Police Plaza Drive
Little Rock, Arkansas 72209
501-618-8600

All alarm systems company licansees shall have 365 days from the
effsctive date of these rules and regulations to comply with this rule.
This rule does not apply to contracts existing on June 1, 1998,

Rule 2.14¢ No officer, employee, partner or other person employed by a
licensee may use a company name other than the name approved by and
registered with the Arkansas Board of Private Investigators and Private
Security Agencies.

Rule 2.15 All Class °E” and Class “F” companies shall, if not exempt as
provided under Arkansas Code Annotated 17-40-314,. register a
manager. The manager must be in a supervisory position with the
company on a daily basis.

Rule 2.17 Vehicles operated by Hcensees or their employess are not
emergency vehicles. They shall not display flashing or rotating lights on
any public road, street, highway or property, and the drivers must obey
all traffic and other laws in responding to an alarm eor in performing
other duties authorized pursuant to A.C.A.17-40-101 et seq.



Rule 2.35 The licen=ee or the manager of a licensee shall notify, within
five (5} days of receipt of notification, any employee required to be
registered under this chapter of any charges brought by the Board
against said employee or of any denial or registration or renewal, and any
summons or subpoena to appear before the Board. The lcensee,
manager of a licensee or his designated representative (who shall be iIn a
supervisory position) shall appear with the employee befors the Board in
cases where charges are brought or of denial of registration.



- SECTION Il

SECURITY AGENCIES
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Rule 3.1 When a Class *B* or Class “C” company who is licensed
under the provision of this chapter and its rules and regulations ceases
to conduct business in this State, the Company must return all
certificates of licensure and all registration cards issued to its employees
to the Bosrd, accompanied by a notarized letter stating they are no
longer in business stating the date they ceased any activity that reguires

licensing under this chapter and its niles and regulations.

Rule 3.2  The fee for a Class “B” original license is four hundred fifty
dollars ($450.00).

The fee for renewal of a Class "B” license is one hundred fifty
dollars ($150.00),

" The fee {or a Class *C” original license is six hundred dollars
($600.00). . _ .

_ The fee for renewal of a Class “C”" license ié two -hundred and
fifty dollars ($250.00). :

The fee for a Class “G” original license is nine hundred
dollars ($900.00}. -

The fee for renewal of a Class “G" license is three huhdred
dollars ($300.00).

A delinquency fee shall be imposed for the failure to make a timely
renewal of a Class *B” Class “C,” or Class “G” license. The delincquency
fee shall be as follows: :

(1) Class “B $150.00
(2) Class “C” $250.00
(3) Class "G" $300.00

The delinquency fees contained herein shall be imposed if the
application for renewal is not received in the office of the Board on or
before the date on which it would atherwise expire. A renewal
application may be received by the Board at anytime within ninety (90)
days prior to expiration of said license,



- The fee to replace a registration identification card issued by the
Board is five dollars {$5.00). Registered employees of a licensce shall
report any lost or stolen registraton identification card to the
. Administrator or the Board and to the Leensee within five (5} days.

The regiﬁtratinn fee for =a pﬁv&t: security officer and a
commissicned security officer is twenty dollars ($20.00).

The transfer fee for a private security officer and a commissioned
" security officer is twenty dollars {$20.00).

Rule 3.3 (Al = Any licenses emploving an individual, other than the

original fourtesri (14) day limit, that does not have a valid registration

card shall be guilty. cf violating Arkansas Code Annotated 17-40-325 and
17- 4D 315 {B]

Rule 3. ,} { ] If the manager of any Class “A,” Class “B,” or Class “G”
company ceases to be the manager for any reason whatsoever, the
license= shall name a person responsible for the conduct of the company
and notify the Board in writing within fourteen (14 days from the date of
cessation. The Board will then notify the licensee by certified mail, that
the license of the Class “B,” Class “C,” or Class °G" company shall
- remain-in effect for a period not to exceed thirty (30) days, within which
time the company must qualify & new manager. If the Class “B,” Class
- %C,” or Class "G” company fails to nofify the Board within fﬂurtt:f:n (14)
days of cessation of the manager or fails to name a person responsible
for the conduct of the company within fourteen (14) days or to qualify a
‘manager within the thirty (30} day period, the licensee shall be subject to
penalties as outlined in Arkansas Code Annotated 17-40-350{A} and 17-
40-314.

Rule 3.4 Any individual who fails to renew a security officer’s
commission and continues working while holding an expired commission

shall be held liahle as outlined in Arkansas Code Annetated 17-40-335 {1
& 2). -

"Rule 3.5 ¢ In addition to those requirements set forth by Act 429
‘of 1977, as amended, and these rules and regulations, an applicant for
‘manager -or ownership of a security services coniractor company must
meet at least one of the foliowing:



(A) Have two {2) consecutive years experience in the capacity of a
supervisor performing security-related duties with documentation
from their employers that they held a supervisory position and
performing security-related duties was their primnary occupation
while employed with the company.

(B) Have two (2) consecutive years experience In a security
related field with a law enforcement agency or & branch of the
United States Armed Services.

(C) Have completed & course of instruction in the security field by
an approved school. An approved achool shall consist of a
school, properly licensed, and the course of instruction must
have been submitted to the Arkansas Board of Private
Investigators and Private Security Agencies for their approval.

Rule 3.6 All Class “B,” Clags “C” and Class *G* companies shall,
if not exempt as provided under Arkansas Code Annctated 17-40-314,
register a manager. The manager must be in & supervisory position with
the company on a daily basis. '

Rule 3.7 Each Class *B,” Class *C” and Class “G” company shall
maintain the following information relative to its employees that are
required to' be registered with the Board as private security officers or
' commissioned security officers. '

(1) A compiete application for employment. The application shall
be the same type of application that is submitted to the Board for
registration. :

(2) One {1) classifiable set of fingerprints.

(3) One (1) photograph (bust preferred).

(4] Records of mnitial training and any subsequent training,

If the company is licensed under the provisions of this chapter and
its rules and regulations as a Class “G" licensee, they must also maintain
the records as outlined in Rule 2.6 with relation employees who are
regigtered as alarm agents, glarm technicians, supervisor of technicians,

alarm apprentices and managers.

Rule 3.8 All Class "B, Class “C° and Class "G" companies
licensed under the provisions of this chapter and its rules and



reguiations must maintajn the records under Rule 3.7 for a period of one
{1) year after the date the employee terminated.

Rule 3.9 All Class “B,” Class "C” and Class "G” companies
licensed under the provisions of this chapter and its rules and
reguladens shall furmish to the Board on a weekly basis a list of new
employees that are required to register with the Board, listing the date of
employment, and g list of terminated regisiered employees, listing the
date of termination and the reason on a form prescribed by the Board.
If there are no personnel transactione during the week, the company is
not required to send any notification to the Board.

Bule 3.10 When an individual that is employed by a Class “B,”
Class “C" or Class "G" license renews their registration card, they shall
return the expired card to the licensee, who shail make it & part of the
records as outlined in Rule 3.7.

Rule 3.11 An application for a Class “B,” Class “C" or Clasa “G"
license under the provisions of this chapter and its rules and regulations
if the applicant is an individual, the manager and any branch manager if
the applicant is a partnership or corporation, must demonstrate his
gualificationns by successfully cotnpleting an examination on the
following: ' '

(1) Legal limitations on the use of firearms.

(2). The power and authority of private security officers.

{3) The provisions of this chapter and its rules and regulations.
(4} Field note teldng and report writing,.

(5) Range firing, procedure and firearm safety.

Successful completion of the examination shall consist of making a
minimum score of seventy (70%) percent. If any individual fails to
successfully complete the required examination, they will not be allowed
to retake the reguired examination until a period of five (5) worldng days
have elapsed and pay the reexamination fee, which shall be in the
amount of fifty dollars ($50.00), Failure to pass after two (2
exarninations have been administered shall result in the denial of the
application in accordance with Arkansas Code Annotated 17-40-330 {(A-
5).



Rule 3.12 A person to whom & registration card has been isgued
under this chapter and its rules and regniations shall wear in plain sight
their identification card issued by the Board while performing any
function listed in Arkansas Code Annotated 17-40-102 (4} and 17-40-102
{6) and present said card upon request to any individual in such a
manner that enables the individual to identify the licensee or registrant.
This rule does not apply to registrant private investigators.

Ruile 3.13 All employees of a Class “B, “ Class “C* and Class “G”
licenses and employees of the security department of a private business
who are required to be registered with the Board as private security

officers must complete the following training requirements and talee the
required examinations:

SUBJECTS HOURS REQUIRED EXAM
Legal authority of private ' 2 Yes
security officers
Farmniliarity with this chapter 2 - Yes
and its rules and reguiations
Field note taking and 2 Yes
report writing :

If the employee is & commissioned security officer, he must also
complete the following course in firearms training, which will include,
but not be limited to, the following:

SUBJECTS EXAM
Legal imitations on Yes
the use of firearms
Weapons and Safety . Yes
Marksmanship and Range Safety  Yes

Successfully qualify on the firing range,
firing a course of instruction that has



been approved by the Board.

The above subjects for commissioned personnel must be completed
and certified to the Board before a security officer commission will be
issued and must be no less that four {4) hours in duration. Each
cominigsioned security officer shell antmially, as a prerequisite to the

reniewal of their commission, complete the firearms training described
above.

A commissioned security officer shall not carry a fircarm while
performing his duties unless he has successfuily qualified with such
firearm in accordance with the aforementioned fircarms training, If a
commissioned security officer violates thie provision, he shall be subject
to immediate suspension by the Administrator of the Board and be

brought before the Boa:d to show just cause why his commission should
not be revoleed., :

Rule 3.14 All employees of a Class *B," Class “C” and Claes “G"
licensees and employe=es of the security department of a private business
who are registered with the Board as private security officer must
complete the following renewal training requirements within ninety (90)
days prior to the expiration of their registration card and submit proof
upon renewal that the following training requirements have been met:

SUBJECT HOURS REQUIRED EXAM
Legai authnrity of private 2 : Yes
asecurity officers
Familiarity with this chapter 2 Yea
and its rules and regulations
Rule 3.15 Each Clase “B,” Class “C* and Class *G* licenase and

the security departmnent of a private business shall be allowed to conduct
their own training for their security personnel and will designate to the
Board a *Training Administrator.” The training administrator and all
training personnel must meet the following requirements, unless waived
by the Board:



(A) Meet the gualifications as putlined in Rule 3.5 of these rules
and regpulations. . o g ' .

(B) Be in ¢compliance with the pruvisinhs of this chapter and its
rules and regulations. L

[C) The designated training administrator. may have assistant

training personnel; however, certification te .the Board that the

required training has been completed must .be made by the

designated ftraining administrator or the designated assistant
- training administrator. o

(D) All training personnel must complete a.n examination: on the
topics as cutlined in Rule 3.11. The reexamination standards and
fees as outlined in Rule 2.11 apply to all training personnel.

Rule 3.16 When an ind: idual licensed or registered under the
provisions of this chapter and its rules and repulations is involved in any
‘neident where a firearm is discharged,-he/she shall submit a written
report to his/her employer detaifing such incident within twelve (12)
hours after such incident occurs. The:report shall be on a form
prescribed by the Board. The licensee or, in the case the licensee is a
corporation or partnership, the manager shaill submit a copy of such
report to the office of the Board within forty-eight (48) hours after such
incident ocours. ' S L

Rule 3.17 Any security guard- company and. private - businesses
who are required to register their employees under-this chapter and its
rules and regulations, if used, shall have an approved metallic badge or
approved cloth insignia. If worn, the badge must be attached to the left
breast of the uniform. If a cap or hat is worn, it st have an approved
metallic badge or cloth insignia attached to the front of such cap or hat.
An approved metallic badge or approved cloth insignia shall consist of
one that has been submitted to and approved by the Arkansas Board of
Private Investigators and Private Security Agencies. The badge and
insignia cannot resemble a badge worn by police agencies in the State of
Arkansas.



Rule 3. When an employec of a Class °B,” Class “C” or Class
“G” licensee or the security department of a private business who is
registered under the provisions of this chapter and its rules and
regulatione faiis to return any issued equipment te their employer, upon
the recuiest of said employer, they shsill not be eligible to transfer their
registration as outlined in Arkafisas Code Annotated 17-40-329. The
registrant may transfer only after such time as they have received
certification from the company that all eguipment has been rettuned and
supplied proof of such certification to the Board.

Rule 3.19 No officer, umploycﬁ, partmer or other person employed
by z licenses may use a company name other than the name approved by
and repistered with the Board.

Rule 3.20 " The licensee or the manager of a licensee shall notify
eny employee required to be rogistered under this chapter of eny charges
brought by the Board against said employee ar of any denial of
registration .or ANy summons or subpoena to appear before the Board.
The licensees, manager of a licensee or his designated representative {who
shall be in a supervisory position) shell appear with the emplayee before
the Board in cases where charpes are brought or of denial of registration.

Rule 3.2] HExcept in cases of “Shnphfu.ng" as defined in Arkansas Code
Annotated 5-36-116{a), no employee of a licensee may arrest, detain or
otherwise take any action that a private citizen may not ta.kn

Rule 3.22 Vehicles operated by licensees or their emplaoyees are not
emergency vehicles, They shall not display flashing or rotating lights on
any public road, strest, highway or property, and the drvers must chey
all traffic and other laws in responding to an alarm or in performing
other duties authorized pursuant to A.C.A.17-40-101 2t seq.
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Rule 4.1 The fee for a Class “A” original license is four hundred
fifty dollars {$450.00). |

The fee for e rencwal of a Class “A” license is one hundred {ifty
dollars ($150.00].

The fee for a Class “D* original license is two hundred twenty five
dollars ($225.00).

The fes for renewal of a Class “D” license is séventy five dollars
($75.00).

A delinquency fee shall be imposed for the failure to make a timely
renewal of a Class "A” or a Class “D” license. The delinguency fee shall
be as follows:

Class “A" $150.00
Class “D” & 75.00

The delinquency fees contained herein shall be imposed if the
application for renewal is not received in the office of the Board on or
before the date on which it would btherwisc expire. A renewal
application may be received by the Board at any time within ninety (90)
days prior to the expiration of the license but in no circumstances will it
he accepted prior to ninety (90) days of the expiration date,

The registration fee for a registrant private investigator is two
hundred twenty five dollars ($225.00).

The fee for rencwal of a registrant private investigator’s registration
is seventy five dollars ($75.00}.

The fee to repiace an identification card issued by the Board is five
dellars ($5.00).

The fee to transfer a registrant private investigator's registration is
seventy five dollars ($75.00).

Registered employees of a licensee shall report any Jost or stolen
registration identification card to the Administrator of the Board and to
the licensee within five [5) days.



Rule 4.2 When a Class “A" or a Class "D company that is
licensed under the provisions of this chapter and its ruies and
regulations ceases to conduct business in this State, they must return all
certificates of licensure and registration cards to the Board, accompanied
by a notarized letter stating that they are no longer in business stating
the date they ceased any activity that requu'e:s licensing under this
chapter and its rules and regulations.

Rule 4.3 Any Class "A° liccnscc employing an individual who is
required to be registered with the Board, other than the original fourteen
(14} day limit, that does not have a valid registration card shall be guilty
of violating Arkansas Code Annotated 17-40-325 and 17-40-315 (B),

Rule 4.4 If the manager of any Class “A” company ceases to be
the manager for any reason whatsosever, the licensee shall name a person
responsible for the conduct of the company and shall notify the Board in
writing within fourteen (14) days from the date of cessation. The Board
will then notify the licensee by certified mail that the license of the Class
“A” company shall remain in effect for a period not exceeding thirty {30)
days within which time the company must qualify a new manager. If the
Class "A” company fails to notify the Board within fourteen (14) days or
fails to name a person responsible for the conduct of the company within
fourteen (14) days or to gqualify another manager within the thirty {30)
day period, the licensee shall be subject to penaltiss as outlined in
Arkansas Code Annotated 17-40-350(4) and 17-40-314.

Ruie 4.5 In addition to those requirements set forth by this
chapter and its rules and regulations, an applicant for Imanager or
ownership of an investigation comparzy must meet at least one of the
following: :

_ (A) Have two [2) consecutbve years experience
performing investigations with documentation from their emplovers

that performing investigations was their primary occupation while
cmplu}rf:d with that company; or

(B] 'Have two (2] consecutive years experience in a
security-related field with a law enforcement agency or a branch of
the United States Armed Services; or,



_ (C) Have completed a course of instruction in the
investigative field by an approved school. An approved school shall
consist of a school, properly licensed, and the ceurse of instruction
must have been submitted to the Arkansas Beoerd of Private
Investigators and Private Security Agencies for their approval.

Rule 4.6 All Class “A® companies shall, if not exempt as
provided under Arkansas Code Annotated 17-40-314, register a
manager. The Manager must be in a supervisory pesition of the
company on a daily basis. The provisions of this rule de not apply to the
holders of a Class “D” license. : .

Rule 4.7 All Class A" companies shall maintain the following
information relative to its employees that are required to be registered
with the Board as private investigators:

{11 A comp’ete application. for .cmplnyment.' This
application shall be the same type of application that is submitted
to the Board for registration; - \ ST

(2) One (1) classifiable set of fingerprints;
(3) Onel(l) photograph [bﬁst preferred) and.

(4) -Records of initial training and any subsegquent
training. '

The employees of a Class A" or Class “C* company who are
registered as private investigators. shall be known as “Registered Private
Investigators® and an identification card of such design shall reflect this,

Ruie 4.8 All Class “A® companies that are licensed under the
provisions of this chapter and its rules and regulations must maintain
the records under Rule 4.7 for a period of one (1] year after the date the
employee terminated. . , '



Rule 4.5 All Class “A” companies licensed under the provisions
of this chapter and its rules and regulations shall furnish to the Board
on a weekly basis a list of new cmployess that are required to be
registered with the Bpard, listing the date of employment, and a list of
terminated registered employees; listing the date of termination and
reagson on & form prescribed by the Board. If there are no personnel

transactions during the week, the company is not l'cql.lll'ﬂd to send any
notification to the Board.

‘Rule 4.10 thn an individual whu is employed b‘y a Class "A”

compeny es a registrant private investigator renews their registration
card, they shall return their expired card to the licensee, who shall make
it & part of the records as outlined in Rule 4.7,

Rule 4.11 . An- application for a Class *A" or Class “D” licensce

under the provisions of this chapter and its rules and regulations, if the
applicant is an individuel, the manager and any branch manager if the
applicant is a. partnership or corporation, must demonstrate his
qualifications by successfully completing an examination on the
foliowing: '

{1} The prmusmns of this chaptcr and its rules and
regulations, .

(2) Field note taking and report writing, and
(3} Arkanssas Cﬁm.inal Code.

Successful completion of the exarnination shall cﬂnsmt uf making a
minimum score of seventy (70%) percent. If any individuel fails to
successiully complete the required sxamination, they will not be allowed

to retake the required examination until a period of five (3) working days

have elapsed and pay the recxamination fee, which shall be in the
amount of fifty dollars ($50.00). Failure to pass after two (2
examinations have been administersd shall result in the dénial of the
application in accordance with Arkansas Code Annotated 17-40-350 (A-
5). |



Rule 4.12 A person to whom a registration card has been issued
under this chapter and its rules and regulations must carry such card on
their persons at all times while engaged during the course and scope of
their duties and present said card upon request to any individual and
afford such individual the opportunity to malce proper identification of
such registered person. Any card holder who fails to comply with the

above shall be brought to the Board to answer why their. registration
should not be revoked. '

Rule 4,13 - . Private investigators must submit written reports to
any and all clients upon request of said clients. Written reports shall
inehade but not be limited to the investigative report entailing all relative
information obtained during the investigation.. '

Rule 4.14 No licensee, officer, director, partner or employse of an
investigations company shall wear, carTy, accept or show any badge or
shield purporting to indicate that such person is a private investigator or
connected with the investigation business.

Rule 4.15 No licensee, officer, director, pariner or employee of an
investigations company shall contact or cause to he contacted any
individual that he/she has been cmployed by a ¢client to investigate for
. the purpose of revealing confidential information to the subject of the
investigation, Any .contact with the subject of the investigation, whether
intentional -or unintentional, shall be made a part of the investigative file
of such case. ' '

Rule 4.16 No private investigator registration ghall be issued to
an individual under the provisions of this chapter and its rules and
regulations untdl that individual has successfully completed an
exsmination. The examination shall consist of gquestions derived from
Act 429.of 1977, as amended, and these rules and regulations and shall
be administered to the applicant at the office of the Board. A successful
completion of the examination shall require a minimum score of seventy
(70%). 1 the applicant fails to successfully pass the required
examination, he/she shall not be eligible to retake the examination untl
a period of five {5) working days have elapsed and pay the reexamination
fee of fifty dollars ($50.00).



Rule 4.17 AN licensees shall furnish to the client for whom
_ information was obtained, when requested, a complete and
comprehensive itemized statement for services. The itemized statement
shall ‘include but not be limited fo a complete description of services
rendered, hours worked, expenses incwrred and if a Class “A* company,
number of registrant private investigators and hours each worked.

Rule 4.18 No Class “D” licensee shall express or imply in any
~ communication, whether written or orel, or in any advertisement in any

medium to the termis) “Associates,” “Association,” “Consultants™ or
similar term connoting an association, parmership, affiliation or alliance
with any other individual, company or entity or that the licensee is
anything other than an individual. :

Rule 4,19 °  No officer, employee, partner or other person employed
by a licensee may use a company name other than the name approved by
and registered with the Board.

Rule 4.20 The licenses or.-the manager of a licensez shall notify
any employee required to be registered under this chapter of any charges
‘brought by the Board against said employee or of any denial or
registration or any summons or subpoena to appear before the Board.
The licensee, manager of a licensee of his designated representative {who
shall be in a rupervisory position) shall appear with the employee before
the Board in cases where charges arc brought or of denial of registration.

Rule 4.21 Uniess an investigator/chient agreement exists of the effective
* date of this rule, any private investigator who accepts employment from
an individual to perform any function listed in A.C.A.17-40-102(3) must
execute a writien contract with the client. Said contract shall state the
purpose of the investigation or employment, the fee to be charged, how

the fee is computed and how the fee is to be paid. If a retainer is
" required, the contract shall state what services the retainer will cover.
The contract is to be signed by the investigator and the client. Any
additional services added by either party shall be in writing, added to the
contract and signed by both parties. The contract shall contain the
following phrase in a conspicuous place: Regulated by the Arkansas
Board of Private Investigators and Private Security Agencies, #1 State
Police Plaza Drive, Little Rock, AR. 72209, {301] 618-8600,
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Rule 5.1 An approved school of instnicton as outlined under
Rules 3.5 and 4.5 shall be required to register with the Board as a
sprivate Business® {the security department of a private business) and
register each student with the Board in accordance with Arkansas Code
Anmotated 17-40-325 and 17-40-103 (B, except said regisiration may
not include the reguired training if such training is inciuded in the
school course of instruction.

Rule 5.2 All approved schools of instruction as outlined under
Rules 3.5 and 4.5 shall be required to register a fraining administrator.
The training administrator and all training personnel who are to instruct
any portion of the required training as cutlined under Rule 3.13 shall,
prior to instructing any of these topics, successfully complete the
required examination, as outlined in Rule 3.11.

Rule 5.3 All approved schoois shall furnish a list of their
instructors and credentials of all instructors who teach any portion of the

school with regards to security and investigation to the Board for their

approval, which shall be made a permanent record of their files
maintained by the Board.

Rule 5.4 . all approved schools shail fumnish to the Board a list of

their students in accordance with Board Rules 3.9 and 4.9.

Rule 5.5 The course of instruction for amy school approved
under Rule 3.5 and 4.5 shall include but not be Iimnited to:

BASIC DOCTRINES OF PRIVATE SECURITY (ORIENTATION)

To include history, ethics, crganization and functions of
private security. A minimum of 15 clock hours.

PURPOSES OF SECURITY
A minimum of 15 clock hours.

CRIMINAL LAW

A minimum of 25 clock hours.

CIVIL LAW

A minimum of 25 clock hours.



LEGAL POWERS AND LIMITATIONS

A minimum of 5 ¢leck hours.

SECURITY FUNCTIONS

Report writing

Patra]

Interviewing and interrogation
Investigations

Surveillance

Evidence

Public relations

Safety

A mmu:num of 40 clock hours.

ACT 429 QF 1977, AS AMENDED

A minimum of 5 clock hours.

SECURITY SUPERVISION-MANAGEMENT
| ﬂdnﬁ:ﬁstraﬁve responsibilities
Investigative responsibilities
Managerial responsibilities
Business communicatons
A minimum of 60 clock hours.
EMERGENCIES AND DISASTER CONTROL
Natural and manmade -

A minimum of 10 clock hours,

SELF DEFENSE

Armed and unarmed

A mmimum of 1D clock hours.



Rule 5.6 All schoals shall maintain a record pertaining to their
students. The record shall be maintained in accordance with Rule 3.7.

Rule 5.7 If the training administrator ceases io be employed
with an approved school for any reason whatsoever, the school shall
notify the Board in writing within seven (7) days. The business of the
achool shall be carried on for a period of no more than thirty (30) days -
after the date the training administrator terminated, pending the
qualification of & new training administrator. If the school fails to have
an approved training administraior after the thirty (30} day period, they
shall be subject to decertification by the Administrator of the Board.

Rule 5.8 If a school is certified by an accrediting association or
organization, they must maintain at all times with the Board a copy of
the certification. i the school is decertified by the accrediting
organization or association, the school must notify the Board in writing,
by certified mail, within ten (10) days of their decertfication, listing why
they were decertified. :

Rule 5.2 If the ownership of any school changes, the schoual
must notify the Board in writing within seven (7) days, by certified mail,
of such changes, listing the new person or corporation and, upon
demand, supply to the Beard any information of which it desires with
reference to the change.

Rule 5.10 If any school violates any provision of this chapter and
jts rules and regulations, they shall be subject to disciplinary action oy
the Board as outlined in Arkansas Code Annotated 17-40-350,



State Board of Private Investigation Security Agencies and Alarm Companies

Emergeacy Rule 1,17 and 1.18

Rule 1.17 All applicants shall either provide the Board proof of a state backgrowmd
check or remit fo the Board applicable fees as charged by Information Network of
Arkansas for processing the background check.

Rule 1.18 All applicants shail remit to the Board fees as charged by the Federa)
Bureay of Investigation for the federal background check.



RULE 2,21

RULE 2.22

RULE 2.64

NEW RULES
ALARM SECTION

alarm apprentice shall not be employed with another alarm system
company as an alarm appreatice for a period of two (2) years from
the date of fermin ation from the original alarm System company, The
alerm system appreitice may return to the em Pleyment of the
original alarm System company apd complete the remainin E skx {6}
month apprentice time period, which wags susipended on the date of
termination,

NBFAA Level 2 refereaced ic A.C A, 17-40-318 means NBFAA Level
24 {electrunics} and 2B (fire), FAIM (fire alarm installatipn methods)
is 2 Board approved tquivalent for Practical Fire Alarm Course,






RULE 4.21

: RULE CHANGE
PRIVATE INVESTIGATOR SECTION

Any private investigator who ac¢epis employment from an individoal
t¢ perform any function listed in A.C.A. 17-40-1 02{3) musi execute 4
cortract with the clienf, The centract must be written ar audibly
recorded. Said contract shall state the purpose of the investipation or
employment, the fes to be charged, how the fee 1s cemputed and how
the fee is to be paid. If a rerajner is required, the contract shall state
what services the retainer wil cover., The contract is to be signed by
the investigator and the client or contain an audible recorded oral
acknowledgment of understanding by both parties of the contract.
Any additional services agded by either party shall be in writing or
audible recording, added to the contract and ackmowledged by both
parties. The contract shall contaig the following phrase in 4
conspicuous place: Repulated by the Arkansas Board of Private
Investigators and Private Security Agencies, #1 State Police Plaza
Drive, Little Rock, AR, 72209, (501} 618-8600,



