
MINUTES OF THE MEETING  
ARKANSAS BOARD OF PRIVATE INVESTIGATORS 

AND PRIVATE SECURITY AGENCIES  
 

A meeting of the Arkansas Board of Private Investigators and Private Security Agencies was 
held on October 11, 2006, in the Arkansas State Police Commission Room #7W11, Arkansas 
State Police Headquarters. 
 
ATTENDING: 
 
Senior Corporal Ricky Briggs, Administrator for the Arkansas Board of Private Investigators 
and Private Security Agencies, Regulatory Service Section, Arkansas State Police. 
 
Amy Hancock, Investigator for the Arkansas Board of Private Investigators and Private 
Security Agencies, Regulatory Services Section, Arkansas State Police. 
 
MEMBERS OF THE BOARD PRESENT: 
 
Todd Armstrong 
Mike Vowell 
Jack Acre 
Joey Smith 
Pat Walsh 
 
MEMBERS NOT PRESENT: 
 
Roger Pearson 
 
GUESTS OF THE MEETING: 
 
Claude Jackson    Quality Security Service 
Eugene Mitchell   Quality Security Service 
Ken Olsen    Quality Security Service 
Kelly Adcock    Bushman Court Reporting 
Ed Morris    SecureVision 
Albert R. Diaz    Private Investigators, Inc. 
Pete Hollingsworth   DSI 
Mary K. Caceres   DSI 
Richard LeBouef   DSI 
Bob Palazzi    The Alarm Company 
Kevin Bell    ProTech Security, Inc. 
Dale Zimmerman   Securitas 
Wayne Gibson    Securitas 
Leslie Osborne    Securitas 
Randy Perry    ABFAA 
Jordon Brown    ABFAA 
Treshawn Jarrett   Securitas 
Michael Ross    Digital Security 
Cristil Jackson    Quality Security 
Phyllis Smith    S&S 
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CALL TO ORDER: 
 
Chairman, Jack Acre, called the meeting to order at 10:05 a.m. 
 
RECOGNITON OF THE NEWS MEDIA: 
 
Senior Corporal Ricky Briggs, Administrator, confirmed notification of the news media in 
regard to this meeting. 
 
MINUTES: 
 
Chairman Jack Acre asked for a motion to accept the minutes from the last meeting held on 
September 13, 2006.  Mike Vowell so moved.  Joey Smith seconded the motion and carried 
unanimously. 
 
HEARINGS: 
 
PRO TECH SECURITY, INC. (CI 06-029) Mr. Kevin Bell, Registered Manager, was present 
with his attorney Jeff Singleton.  The Board’s attorney, Don Barnes, was present and 
represented the Board. 
 
Mr. Bell and Amy Hancock testified. 
 
Joey Smith made a motion to assess a $500 fine.  This motion was seconded by Pat Walsh and 
carried with one opposed. 
 
Joey Smith amended his motion to include a motion to find that Mr. Bell violated the act and 
assessed a $500 fine.  This motion was seconded by Pat Walsh and carried with one opposed. 
 
SECURE VISION COMMUNICATIONS, INC. (CI 06-031) Board Member, Pat Walsh, recused 
himself from this hearing due to a professional relationship with Mr. Morris.   
 
Mr. Ed Morris, Registered Manager, testified. 
 
Corporal Briggs stated he would contact the licensing Board in Pennsylvania regarding 
Universal Atlantic working in Arkansas without a license. 
 
Todd Armstrong made a motion to assess a $500 fine against the company, and to find the 
company in violation of the Board act.  This motion was seconded by Joey Smith and carried 
unanimously. 
 
THE ALARM COMPANY, LLC (CI 06-034) Board Member, Pat Walsh, recused himself from 
this case due to a professional relationship with Mr. Bob Palazzi.  Mr. Bob Palazzi, registered 
manager, testified.  Amy Hancock testified. 
 
Joey Smith made a motion to find that the company violated the Board’s act and assessed a 
$500 fine against the company.  This motion was seconded by Mike Vowell and carried 
unanimously. 
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QUALITY SECURITY SERVICE, INC. (CI 06-047) Mr. Claude Jackson, owner of the 
company, was present with his attorney Ken Olsen.  The Board requested that in the future the 
company send representatives that are familiar with the company’s procedures and employees.  
The Board is satisfied that the company is in compliance and no fine will be assessed. 
 
PRIVATE INVESTIGATORS, INC. (CI 06-056) Mr. Albert Diaz, Registered Manager and 
Vice-President, testified. 
 
Mike Vowell made a motion to find that the company violated the act and assessed a $500 fine 
against the company.  This motion was seconded by Todd Armstrong and carried unanimously. 
 
SECURITAS SECURITY SERVICES USA, INC. (CI 06-057) Mr. Wayne Gibson, Branch 
Manager, testified.  Dale Zimmerman, Registered Manager, testified.  Amy Hancock, Board 
Investigator, testified. 
 
Mike Vowell made a motion to find that the company was in violation and assessed a $1,200 
fine.  This motion was seconded by Todd Armstrong and carried with one opposed. 
 
MARY K. CACERES (BG 06-425) Ms. Caceres testified.  Pete Hollinsworth, Registered 
Manager, testified.   
 
Todd Armstrong made a motion to grant her registration.  This motion was seconded by Joey 
Smith and carried unanimously. 
 
OLD BUSINESS: 
 
Conducting new background checks on applicants for upgrade requests, transfers, and new 
registrations, when the previous check is 6 months or older: 
The Board agreed that a background check is needed after 6 months in the above situations. 
 
There was discussion about licensed companies subcontracting to un-licensed companies which 
is a violation of the act. 
 
NEW BUSINESS: 
 
POLYGRAPH EXAMINER TRAINING: 
 
Todd Armstrong addressed the Board, and made a motion requesting the Polygraph seminar be 
held at AR State Police Headquarters to meet continuing education requirements. 
 
ADJOURNMENT: 
 
Chairman, Jack Acre, asked for a motion to adjourn.  Todd Armstrong so moved.  Mike Vowell 
seconded the motion.  The meeting adjourned at 1:22 p.m. 
 
 
 
 
Chairman Jack Acre 


